
Teleoncology Orientation of Low-Income Breast
Cancer Patients during the COVID-19 Pandemic:
Feasibility and Patient Satisfaction

Orientação teleoncológica de pacientes de baixa renda
com câncer de mama durante a pandemia de COVID-19:
Viabilidade e satisfação do paciente
Roberta Amparado Miziara1 Jonathan Yugo Maesaka1 Danielle Ramos Martin Matsumoto1

Laura Penteado1 Ariane Andrade dos Santos Anacleto1 Tarso Augusto Duenhas Accorsi2

Karine De Amicis Lima2 Eduardo Cordioli2 Gabriel Salum D´Alessandro1

1Breast Surgery Department, Hospital Vila Santa Catarina, São Paulo,
SP, Brazil

2Telemedicine Department, Hospital Israelita Albert Einstein, São
Paulo, SP, Brazil

Rev Bras Ginecol Obstet 2021;43(11):840–846.

Address for correspondence Gabriel Salum D’Alessandro, Av. Santa
Catarina, 2785, 04378-500, Vila Santa Catarina, São Paulo, SP, Brazil
(e-mail: dr.gabriel.dalessandro@gmail.com).

Keywords

► telemedicine
► breast cancer
► pandemics
► patient satisfaction

Abstract Objective The present study aims to assess the feasibility and patient satisfaction of
teleoncology orientation in a vulnerable population of breast cancer patients assessed
in a government health system during the coronavirus pandemic in 2020.
Methods Eligible patients received an invitation to receive remote care to minimize
exposure to an environment in which the risk of respiratory infection was present. The
means of communication was telephone through an application that allows free
conversation with no charge. An anonymous-response questionnaire based on a
Likert-type scale was sent through a cell phone application or e-mail directly to each
patient or close relative of the patient immediately after teleconsultation. Responses to
the questions, which addressed utility, facility, interface quality, interaction quality,
reliability, satisfaction, and interest in future evaluation, were compiled and analyzed.
Results A total of 176 eligible patients scheduled for consultation were evaluated and
98 were included. Seventy (71.4%) successfully undertook the teleorientation. The
questionnaire was submitted by 43 (61.4%) patients. The overall teleoncology
orientation was classified as very positive by 41 (95.3%) patients. Specifically, regarding
the questionnaire items, 43 (100%) patients scored 4 or 5 (agreed that the tele-
consultation was beneficial) concerning the facility, followed by 42 (97.2%) for the
interface quality, 41 (95.3%) for both utility and interaction quality, 40 (93%) for
satisfaction and interest in future evaluation, and, finally, 39 (90.6%) for reliability.
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