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Abstract Objective The present study aims to assess the feasibility and patient satisfaction of

teleoncology orientation in a vulnerable population of breast cancer patients assessed
in a government health system during the coronavirus pandemic in 2020.

Methods Eligible patients received an invitation to receive remote care to minimize
exposure to an environment in which the risk of respiratory infection was present. The
means of communication was telephone through an application that allows free
conversation with no charge. An anonymous-response questionnaire based on a
Likert-type scale was sent through a cell phone application or e-mail directly to each
patient or close relative of the patient immediately after teleconsultation. Responses to
the questions, which addressed utility, facility, interface quality, interaction quality,
reliability, satisfaction, and interest in future evaluation, were compiled and analyzed.
Results Atotal of 176 eligible patients scheduled for consultation were evaluated and
98 were included. Seventy (71.4%) successfully undertook the teleorientation. The
questionnaire was submitted by 43 (61.4%) patients. The overall teleoncology
orientation was classified as very positive by 41 (95.3%) patients. Specifically, regarding
the questionnaire items, 43 (100%) patients scored 4 or 5 (agreed that the tele-
consultation was beneficial) concerning the facility, followed by 42 (97.2%) for the
interface quality, 41 (95.3%) for both utility and interaction quality, 40 (93%) for
satisfaction and interest in future evaluation, and, finally, 39 (90.6%) for reliability.
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